
Benchmarks Rolling Averages up to 
4/30/2017

Inpatient HCAHPS

Overall NRC 75th 
Percentile*

NRC 90th 
Percentile

Magnet 
Average 3 Months‡ 12 Months‡ Qtr 2 2017‡ Qtr 1 2017‡ Qtr 4 2016

Using any number from 0 to 10, where 
0 is the worst hospital possible and 10 
is the best hospital possible, what 
number would you use to rate this 
hospital during your stay?

79.2% 84.3% 76.3% 82.3%
 PR=86

79.3%
 PR=76 85.8% 79.7% 76.8%

Key Drivers NRC 75th 
Percentile*

NRC 90th 
Percentile

Magnet 
Average 3 Months‡ 12 Months‡ Qtr 2 2017‡ Qtr 1 2017‡ Qtr 4 2016

Communication with Nurses 83.7% 87.1% 81.1% 83.7%
 PR=75

83.1%
 PR=71 83.6% 83.5% 79.7%

Communication with Doctors 85.3% 88.6% 81.4% 86.3%
 PR=80

84.3%
 PR=68 89.2% 84.7% 83.0%

Pain Management 76.3% 79.8% 73.5% 77.2%
 PR=81

76.4%
 PR=75 78.5% 76.8% 73.7%

Highest Scores NRC 75th 
Percentile*

NRC 90th 
Percentile

Magnet 
Average 3 Months‡ 12 Months‡ Qtr 2 2017‡ Qtr 1 2017‡ Qtr 4 2016

Discharge Information 91.0% 93.1% 89.4% 92.5%
 PR=86

91.1%
 PR=76 96.0% 91.9% 89.7%

Communication with Doctors 85.3% 88.6% 81.4% 86.3%
 PR=80

84.3%
 PR=68 89.2% 84.7% 83.0%

Overall Rating of Hospital 79.2% 84.3% 76.3% 82.3%
 PR=86

79.3%
 PR=76 85.8% 79.7% 76.8%

Lowest Scores NRC 75th 
Percentile*

NRC 90th 
Percentile

Magnet 
Average 3 Months‡ 12 Months‡ Qtr 2 2017‡ Qtr 1 2017‡ Qtr 4 2016

Care Transitions 56.8% 61.7% 55.6% 54.1%
 PR=61

50.6%
 PR=39 53.2% 53.7% 45.5%

Responsiveness of Hospital Staff 73.6% 80.1% 66.0% 72.6%
 PR=71

69.5%
 PR=60 69.5% 72.1% 65.9%

Cleanliness / Quietness 73.5% 78.4% 66.3% 76.3%
 PR=86

74.1%
 PR=78 76.9% 76.7% 71.5%
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µ - Warning: n-size is low!        ‡ - Data is not final and subject to change.       * - Benchmark that is used to determine the color on each line.         PR=Percentile Rank

Yellow - score is less than the NRC 75th Percentile, but may not be significantly

Green - score is equal to or greater than the NRC 75th Percentile

Red - score is significantly less than the NRC 75th Percentile
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https://catalyst.nrcpicker.com/UHS/HCAHPSS/default.aspx May 15, 2017

Discharge Dates From Oct 1, 2016 to Jun 30, 2017

HCAHPS Stoplight Report

https://catalyst.nrcpicker.com/UHS/HCAHPSS/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=gPRne3w2UO0aQKNydFgP8EuUXxtM3Kap87hhGT%2bb2o%2bgAIw5VpUR%2fxyBXw%2foiNQ%2bhN3q5qHbrGGJbWFoVhkxrLXVnQrv9%2bzPX5DNyOe45gFofUz1oOkHfsalJ6vg0%2bgEke7IdDZKqXtzKSQnNSOAcuQYGy1q9sXxf6jVC4ggd7aQF4a0S6pgK%2f4eD%2bkgIoEI9Et48%2fx3eKEIgGyYj%2b7M4w%3d%3d
https://catalyst.nrcpicker.com/UHS/HCAHPSS/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=gPRne3w2UO0aQKNydFgP8KfqtjQwE0Yoalow8oPHWxTMlNFxHHnrN%2fWYPcAPuhVCqim0%2b6pVCINkLqzbM5u4J1GCYtGBHZqHxsiZb2M0KYzqB%2bP1D%2bE6kkSli%2bFLMF3tF6f2kimduPTkyRK4hr3ADTu297L7iHf7xYMTYGVg1XJ4bBDipHNEXLZ3tSdrlPoyW5nuRjlFR%2f0o%2fioexMVwUg%3d%3d
https://catalyst.nrcpicker.com/UHS/HCAHPSS/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=gPRne3w2UO0aQKNydFgP8NEQCXfYsJ1uE4CX6RWxT0DFqKFLgXa%2bH58AmB6Q0hzrZCJ4%2be%2fYwRofGyhcEU57ekqJetjE36NTOQWSBnJ0TxsM8TdvcBP1kySMHc4PPiHVQEPwvLz%2bmyG7mcbgN7oDxI2noGPJVip3RhcnBgEGC8ps4rZnziY6uuFn3o6bm%2b05y7tCnDmSu9x1ltSysa58Bg%3d%3d
https://catalyst.nrcpicker.com/UHS/HCAHPSS/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=gPRne3w2UO0aQKNydFgP8OXgqrbnklNpZzD3fXfAo2MRIXnw9PA4VyWnLy9FUXJ6nANh8nBNxVBb6w6Ga4nCH4635HFRsYeHaYiZxlRnkI8Rluimm9vZ4HSoCnn3WgTre8MTLOMl%2bcqmNRl4GaG0NKjJ%2fUzZGezHZOI5Kshk3H9P3YNdSVywuYUUSNNJYeXOXB9zFF6JmqpPX6IdV5xhpQ%3d%3d
https://catalyst.nrcpicker.com/UHS/HCAHPSS/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=gPRne3w2UO0aQKNydFgP8CqG6VZrLBp7pVdWbs%2b5RBg3Pnvyg6d9%2fCQfh6UjuJpiW2V0I3Hz84JaFltG3c2peZlj5jyZO7vTrmof1zGaIJeolOG6ghMzGWUXyzNfbCNuKaH5%2brx3NFG6Sh2YNTRgmEN16R%2biXTQ6pWecakFpMnPe2atTzAW17FlsPpu1lXRD%2fqWkOV9NBYyS%2f2riKPC9MQ%3d%3d
https://catalyst.nrcpicker.com/CatalystHome/Lists/Resources/Attachments/20/Comm%20with%20Nurses.pdf
https://catalyst.nrcpicker.com/CatalystHome/Lists/Resources/Attachments/18/Comm%20with%20Docs.pdf
https://catalyst.nrcpicker.com/CatalystHome/Lists/Resources/Attachments/1229/Improving%20Pain%20Control.pdf
https://catalyst.nrcpicker.com/CatalystHome/Lists/Resources/Attachments/21/Improving%20Discharge.pdf
https://catalyst.nrcpicker.com/CatalystHome/Lists/Resources/Attachments/18/Comm%20with%20Docs.pdf
https://catalyst.nrcpicker.com/CatalystHome/Lists/Resources/Attachments/2248/Care%20Transitions.pdf
https://catalyst.nrcpicker.com/CatalystHome/Lists/Resources/Attachments/16/Responsiveness%20of%20Hospital%20Staff.pdf
https://catalyst.nrcpicker.com/CatalystHome/Lists/Resources/Attachments/1228/Cleanliness%20and%20Quiet.pdf
https://catalyst.nrcpicker.com/UHS/HCAHPSS/default.aspx

